





Computer users, especially people
new to computers, may be afraid that
one misplaced click could destroy
their PC forever. The good news is that
computers are not that fragile. However,
there are a few common mistakes that
users can make that cause harm to their
computers.

Here is what NOT to do to your
computer:

1. Fail to run or
update anti-virus 0 '
and anti-spyware
programs

Anti-virus and
anti-spyware pro-
grams can seem
like a hassle to run
and update on a
regular basis, but it is
critical to do so for the
security of your data and the
performance of your computer.

It is preferable to scan/update every
week. See this month’s newsletter for a
tip on a free, hassle-free virus/spyware
protection program from Microsoft for
your PC. (766-3310)

2. Plug the computer into the wall
without a surge protector or UPS

A UPS (uninterrupted power sup-
ply) or surge protector protects a user’s
computer from power surges and other
power fluctuations that can be harm-
ful to the PC. Due to the sensitive
electronic parts inside a computer, it is
highly recommended that computers are
plugged into a surge protector or UPS to
prevent serious damage or malfunction.

3. Open all e-mail attachments

Internet Corner

Five ways to
wreck your PC

without knowing the sender

Email viruses often spread in the
form of attachments. Due to this, it is
critical that you first see if you know
who the email is coming from. Second,
if the email has an attachment, read
over the attachment name. If it sounds
odd, or doesn’t look like the name of
a normal email attachment you would
receive, delete the email with the attach-
ment entirely.

4. Pick simple,
easy to guess pass-
words

A perfect

password is hard
to guess but easy to
remember. Don’t pick
passwords that are easy
for other people to guess
such as your birth date, or
last name. Passwords contain-
ing a combination of upper
and lower case letters and numbers
are best to use. Longer passwords are
harder to crack as well.
5. Click on every message that pops up
Think before you click. Clicking on
unknown links in email or web pages
can take you to sites that infect your
computer with viruses and perform
other malicious activities. Going to
these unknown sites can lead to “phish-
ing” scams that steal passwords and
other information. Most of the time, the
best way to get a site you want to go
to is by typing the address of the site
directly in your internet browser. Never
give out your passwords to a site you
are not familiar with or sure of.
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Wondering about the Microsoft Security
Essentials link on our web page?

Located on the center of the www.fmctc.com webpage, directly beneath ‘Inter-
net Help’ is a link titled “Microsoft Security Essentials.” If you are not running an
antivirus protection on your home PC, we recommend you click on this link and
download this protection from Microsoft. It is a free download and it will guard
your PC against viruses, spyware, and other malicious software. This protection

doesn’t expire and it even updates itself!

PC users are reminded they should NOT have two anti-virus programs on
their PC at the same time. For example, if you are using AVG or another third
party antivirus protection program, this download is not recommended.

71P FROM THE HELP DESK

Q: I’m shopping for a laptop. What’s the difference between DDR2 memo-

ry and DDR3?

A: “DDR?” stands for “double data rate” memory. DDR means it can pump data
to and from the processor twice as fast as older memory. Since DDR arrived back
in 2001, two upgraded versions have been introduced—DDR?2 is the most com-
mon type on the market today, and DDR3 is the successor to DDR2.

DDR3 is faster and consumes less power and generates less heat. The tradeoff
is that DDR3 may cost twice as much. At some point, this cost gap should shrink
as DDR3 becomes more widely available. In the meantime, we wouldn’t let the
DDR?2 versus DDR3 memory choice be a big factor in your laptop decisions. It’s
unlikely to make a significant difference in the laptop’s overall performance.

According to Facebook, the aver-
age user has 120 friends on the site.
This is in comparison to real life, where
surveys show that the average North
American has about three very close
friends and 20 other people that fall
into the “pretty close” category. Clearly,
the definition of a friend on Facebook
differs from the one in real life. (755-
2068)

That said, Facebook friending eti-
quette does exist. Here are some com-
monly accepted guidelines:

» Don’t be offended if someone does
not reply to a friend request. They
may prefer to keep their group of
friends to a very limited few or they
may want to keep work and social
lives separate.

* Don’t ask someone to be your friend
more than once.

* Don’t friend someone who you are

friending
etiquette

not comfortable seeing your photos or
hearing about your daily life.

* Don’t friend someone, especially
younger Facebook users, if your con-
tent would be inappropriate for their
age group.

* When making a friend request to a
mutual contact, take a minute to write
a message that explains who you are
and why you’d like to be that per-
son’s Facebook friend.

» Reserve friending for people you
truly care about and are interested in.
Don’t use Facebook friends as a way
of keeping score of your popularity.

* Remember, if you change your mind
about a Facebook friend, you can
always “unfriend them” later. Simply
click onto the person’s profile, go to
the bottom of the page, and click on

the “Remove friend” link.
Source: Website Compass, Winter 10
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Website of the Month
www.annualcreditreport.com

What is a credit report?

A credit report is a summary of all of
a consumer’s credit activity. Each credit
reporting has its own credit report for-
mat, but they all contain the same basic
information.

Your name, address, Social Security
number, date of birth and employment
information are used to identify you,
but have no effect on your credit score.
Credit account information states the
number and types of accounts you have
opened, when you opened them, your
current balance, and your payment his-
tory. The inquiries section contains a list
of everyone who accessed your credit
report within the last two years, both
voluntarily and involuntarily. Lastly,
your public record information includes
bankruptcies, foreclosures, suits, wage
attachments and judgments.

Why check your report?
The most important reason to check
your credit report is to fight identity
theft. By monitoring and reviewing
your financial activity, you will be able
to spot unauthorized charges.
Also, checking your credit report

allows you to see what lenders will see
when they run a credit check on you.
Good credit may have benefits when
you take out an auto loan or apply for
a low interest credit card. Many credit
reports contain inaccuracies caused by
human error. By regularly checking
your report, you may be able to find
errors such as these and have them cor-
rected.

Where can you get one?

Under Federal law, you have the
right to receive a free copy of your
credit report every twelve months from
each of the three nationwide consumer
reporting companies: TransUnion,
Experian and Equifax. You can request
your free credit report over the Internet
at this address: www.annualcreditreport.
com.

You may have seen advertisements
for other websites where you can ac-
cess your credit report. These sites may
offer additional services for a fee. The
site www.annualcreditreport.com is the
official site where consumers can obtain
their free credit report, and is sponsored
by the three credit reporting agencies.
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Did you know?
With snow and freezing temperatures, homes requesting FMCTC phone, cable TV

or internet service that have never had our service before may require that a tempo-
rary piece of cable be placed on the ground to the home for the winter. (748-4742)
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Tell us you saw it here

Do you faithfully read your newsletter every month? See if you can find your tele-
phone number hidden in this edition of the newsletter. If your telephone number ap-
pears in parenthesis (XXX-XXXX), give us a call at 744-3131 to claim your prize.




$80,459 of patronage remains unclaimed

Below is an alphabetical list of members’ names who have

One of the many benefits of being a member of Farmers
Mutual Cooperative Telephone Company is periodic patron-
age dividend checks. FMCTC issued patronage dividend
checks for the year 1996 to qualifying members this past
month. Members qualified if they received service from FM-

CTC in 1996.

Unfortunately though, for a variety of reasons, checks are
sometimes unclaimed. (744-4280)

unclaimed patronage for the year 1996. If you see your name
on the list, please contact our office. Or, if you have a current
address of any of the names listed, please contact our office at
744-3131 or 1-800-469-3511.
Because of space limitations in this newsletter, this list
does not include a member’s name if the unclaimed patronage

dividends total amount is less than $9.99.

Mike & Jenni Adkins Lavern Bruck
Steve Ahrenholtz William Bruck
Alice Alexander Bruce Brunow
Leah Allen Center, The

Susan Allen Debbie Chelf

A. L. Andersen Laverne Clark
Chris Andersen Dale Clemons
Emmert Andersen Terry & Pam Clyde
John Andersen J & M Comstock
Larry Andersen Michelle Comstock
Teresa Andersen Maxine Conrad

Arch Communications

David/Elizabet Corral

Lance Axland Kelly & Lynne Corum
Robert Banes Jerry R. Cowan

Mike & Karen Barber Cecil Cox

Clarence Baughman Harold Crouch Estate
Ron Beach Virgil Crouch

Bee Fore Farms, Inc. Jim & Rosemary Dabb
Lonnie Benson Joseph W Davis

Jim Bissen Bob Deyo

Todd & Karla Blum Kristine Drevo

Wayne Boardman Earling Cafe

Greg Boje Paul Edmondson
Scott & Sheila Boje James Elder

Larry Brace Annie Eno

Betty Brayman L.E. Erlbacher

Nate Brensel Mike Fara

Rich Brewer

Joseph/Kimberl Fields
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Annabel L. Findlay
Thomas & Susan Findlay
Tom Fischer

John Fokken

Randy & Della Gardner
Dean Gaul

Darold Gessert

Brad Goodale

Leo Graeve

Lucile Gray

Gress Locker

Anna E. Gross

Mrs. Larry Gross
Myrna Erb Gundel
John Haas

Dewey Hansen

Shane & Debra Havick
Donna Hayes

Urban Henscheid

Bill Holloway

Marcia Holloway
Patricia Jepsen
Gaylord Johnson
Dennis Johnston
Richard A. Jorgensen
Clifford Justice

Jim Justice

Roger Kenkel

Denise Kent

Sharon King

Evelyn Kington

Jeff Klein

Kenny Knudson
Knutson Funeral Home
Scott Kobold

Norbert Koesters

Joe P. & Jan Kramer
George Krueger

Sonia Kuchel

Sheresa Hampton
Robert W. Hansen
Chad Hanson
Margaret Mary Heese
Jeff Hodges

Dustin Holly

Tony L. Hough

Irwin Frame Shop
George Langenfeld
Howard/Tara Lansman
Jeffrey A Lansman

Lil Angels BBQ Equip
Charles/Marian Lumpkin
Dar Lund

Don Martin

Wm & Beverly Martz
Dawna Massie

Jeb & Sarah Mayberry
Daniel McDowell

Chuck Peterson
Donald L. Peterson

your Notice.

NOTE: If your name is on the
list, perhaps you did not return your
Notice of Patronage Dividends to our
office. You should have received this
Notice last November.

Just complete the information that
is requested on the Notice and return
it to us at PO Box 311, Harlan, IA
51537. We will then send you a check
for the patronage amount listed on

If you need another copy of your
Notice of Patronage Dividends, call our
office and we will be happy to assist you.

Owen McGee Troy & Lanette Plam-
Lorene McMaster beck
Kenneth Meyer Donald Plumb Don & Laura Schneider Barbra J. Travalent
Dean Michaelson Donald Poole Linda Schreiber Don Tremel
Brindle Moose George & Jennifer Post Bernard Schroder Triathlon Broadcasting
Jerrena Morgan Tom Powers Lillian Schuler Tri-State Disc Rolling
Randy Mosher Jason Randeris Edna H Schulte Charlotte Tunnicliff
Tom Muenchrath Dennis Ransom Krista Schwarte U.S. Post Office
Jason Mumm Larry Ransom Duane Schwery Valley Broadcasting
Steve Mumm George Rasmussen Jay & Kelly Shatto Bill Vejvoda
Lavern Musich Fred Ringbloom Shelby County Conserva- Susan Vrana
Cory & Sheri Neddermeyer ~ Karen Robinson tion Dan Wageman
Tracy Nelson Gina Rose Paul Shelton John & Lynne White
James & Joyce Nicholl Mary-Beth Schroder Sandra K. Shields Robert Wilds
Ken & Amy Nielsen Roskens Jim & Peggy Slagle Gary Wiley
Jim Norgaard Rosman-Glendale Farm Gary Smith Curt Wilke
Rich/Michelle Norstrom Golf Course Rolleena Smith Doug Willett
David North Gerard Rueschenberg Vernon V Sorensen Robert Wilson
Vista Nueva Harold Rueschenberg St Paul’s Parsonage Richard M. Wilwerding
J. Onstad Ralph Russell Jon Stevens Denise Winchell
Rick & Peggy Pauley Jeff Schaben Tim Sullivan Stephanie Wohlers
Thomas R. Paulsen Ray Schaben Ken Swanson Mary Ann Wolfgang
Kenneth Pedersen Tom Scheffler Dennis Sychra Don & Kelli Wright
Carl Peters James Schimerowski Steve Thomas Orin & Theresa Wright
Harry Petersen, Jr. Mark Schmitz Allen Thompson David Wooster
Robert Petersen Steve Schmitz Linda Tipton Richard Wooster

Ron & Nancy Yockey
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= There’s little in life more frustrating than having your

mobile phone run out of battery in the middle of the day when

you’ve left your charger at home. But you don’t just have to

\
.\L}

accept this — follow these simple tips to extend your phone’s bat-
tery life and avoid being caught short.
Turn off the vibration function on your phone because it
drains the battery quicker. Putting your phone on vibrate is not

the same as putting it on silent.
Keep the backlight off as much as possible. When your screen is on, it is drain-
ing battery. Set your backlight to time out after a certain period. (782-3188)
Lower your screen’s brightness. The majority of mobile phone displays will be
set to full brightness when you first switch them on and, unless you change it manu-
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Payment policy and important reminders

PAYMENT POLICY

Please make note of the important

dates.

On the last day of the month, FM-
CTC mails your bill. Your bill is due
on or before the 20th of the month.
Past due notices are mailed to all
customers on the 21st of the month.
If the bill is not paid before 8AM on
the first of the month, an $18 fee is
charged.

All customers not paying before SAM
on the first of the month are subject to
disconnection on the first day of the
month. Re-establishment of service
will not be made until payment has
been received in our office. A check in
the mail is not a payment until it has
been received in our office.
Additional charges and disconnec-

tions not only cost the customer involved

additional money, but it also costs the
entire Cooperative membership. Please
make sure your payments are made in a
prompt and timely manner.

PAYMENT REMINDERS
» Payments are due on the 20th of the

month.

Please include bill stub with your
payment.

FMCTC offers EasyPay, an auto-
matic bill payment service. It assures
payment dates are met. Payment can
be taken out of your checking or sav-
ings account. An Authorization Form
is required. Authorization Forms are
available online at www.fmctc.com ,
or at our office.

A payment drive-up box is located
on the south side of the Harlan office
building. Just slip your envelope
inside the box.

IMPORTANT DATES

TO REMEMBER
Last day of the month: Bill is mailed
to customer
20th of the month: Payments are due
into the FMCTC office
21st of the month: Past due notice is
mailed to customer
First day of the month, 8AM: $18 fee
assessed to bills that are not paid
First day of the month, 8AM: Service
subject to disconnection if bill is not paid

Extend your mobile phone’s battery life

ally, they will stay on that setting. You don’t usually need full brightness to view the
screen properly and setting it as low as possible will save plenty of energy.

Watch out for 3G, WiFi, and Bluetooth. They are battery drainers. Because
these are features which won’t affect you making or receiving calls, you should
figure out how to turn these off and make sure you only switch them on when you
need them.

Keep it plain. Screensavers and moving wallpapers may look pretty but they use
up battery power, so turn them off.

Use your phone sparingly and turn it off when you don’t need it. If you
restrict your phone usage to text messaging or phone calls and turn it off when you
don’t need it, your battery will last much longer. It may be fun playing games or
browsing the Web, but your battery may well run out by the time you need it.

Signal strength is important. If your phone is constantly straining to find a
network signal it will use more power than if it’s not. When your phone is in an area
with poor network coverage it will use more power to force a connection with the
nearest mobile station. Because of this, it’s best not to leave your phone in areas of
the office or house where the signal is poor.

LITHIUM BATTERY

Most mobile phone batteries these days are lithium-based rather than nickel-
based. While nickel batteries had to be charged for over 10 hours before first use (to
prime the battery), lithium batteries only need to be charged until the mobile phone
says the battery is full.

Don’t let the battery run flat too often and apply regular charges

Another advantage of using a lithium battery is that it doesn’t suffer from “mem-
ory” — a charging issue that affects nickel batteries. If nickel batteries are charged
randomly and aren’t fully discharged regularly, then large crystals will form on the
internal cell plates, which cause it to underperform.

A lithium battery can be charged whenever it needs it. Full discharges are not
needed — indeed, they are inadvisable. Instead, let the battery run down to around a
third of its capacity and charge it on a regular basis rather than running the battery
completely flat.

If your phone is not displaying the correct amount of energy left in your battery,
then let it run completely flat and this should solve the problem.

Keep the battery cool and don’t leave it in the sun

Lithium batteries come with built-in circuitry that protects them from overheat-
ing, so leaving a phone to charge overnight or over a couple of days won’t damage
it. However, if a lithium battery is over-charged for too long (eg. a week) it will
start to heat up. Overheating is a lithium battery’s main enemy and could result in
permanent damage to the battery. The battery can also get overheated if your mobile
phone is left in the sun or near a radiator, so avoid doing this as well. (747-3412)

Turn your phone off while charging. This will keep the battery at a more ideal
temperature.

After about two years buy a new battery for your mobile phone

A lithium battery only lasts for around 300 to 500 charges, so if you have been
using the same battery for more than a couple of years you may need a new battery.

Buying a spare battery is not advisable unless you use it on a regular basis
because lithium batteries deteriorate even when they’re not being used.
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